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February 13, 2009

Mr. Mike Carlson, Graphics Division Lead:

1511 East 11" Street
Loveland, CO. 80537

Dear Mike,

I wanted to express my sincere thanks for all the assistance and cooperation you and your staff
displayed during our chevron project test for the Colorado Department of Transportation. We
believe safety is a value, a #1 priority, and that employee safety takes precedent over production.

Safety and visibility is why we chose to R & D your reflective graphics for our state fleet and
maintenance equipment. Your product will enhance our safety efforts for our employees, and the
public who travel our roads. We have had many positive comments already on the test vehicles
that we applied the 3M Diamond Grade reflective chevrons too and hope to proceed with more
vehicles in the future. The quality product, knowledge of your staff, and the professional design
and application are the reasons we will continue our relationship with SVI Graphics.

Again, thank you from all of us that work for the Colorado Department of Transportation, who
are now safer performing our jobs by the installation of your product.

Regards,

Rick Tenuta

Regional Safety Manager

Colorado Department of Transportation
1420-2" Street

Greeley, C0.80631

(970) 350-2206
rick.tenuat@dot.state.co.us
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